Ticket Management Software

SOFTWARE

TICKETING

Ticket management at events requires an application that
combines maximum speed with intuitive handling for its users, in
order to guarantee access control to the venue.

Innux provides a ticketing solution that facilitates any organization's
ticket management, while analyzing ticket sales results. Its direct
integration with various equipment and the ease of use of the POS
makes this solution ergonomically more effective and safer.
Discover the advantages of implementing InnuxTicket in your
organization!
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Back Office

InnuxTicket's back office concentrates the data structure necessary for
issuing tickets. In it, you will be able to create the application's internal
users and their access, points of sale and respective printers, graphically
design the areas for which tickets will be sold, create tariffs, capacity and
define marked places. You can also define events, each one with its
description, capacity, rates and date/time.

Also in the back office, you can manage clients and associates, capturing
their photos directly from the application, designing your cards and printing
them on a card printer.

Tickets can be customized to your liking via an editor built into the
application. InnuxTicket is compatible with any ticket printer with Windows
driver.

Points of Sale

Points of sale, or POS, are easy-to-use screens where operators issue
tickets after authentication. Through a set of simple and intuitive features,
operators select events and pre-defined fares and issue tickets to printers.

At points of sale, payment of fees, purchase of seats, and other
supplements defined in the back office can be made.

There is no limit on the number of points of sale working simultaneously

with InnuxTicket; these can be geographically distant from each other, just
a network connection between them and the InnuxTicket database.

.
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Introduction

Innux Ticket does all the necessary management for ticketing and
admission control for small and medium-sized organizations. Its
advantages lie in the variety of possible ticketing configurations, the ease
of use of the POS and the direct integration with equipment such as
turnstiles, barriers and ticket or card printers.

In addition to ticketing management, InnuxTicket allows you to carry out all
the organization's ticket management, optimize results through
merchandising sales and statistically analyze ticket sales or and the actual
audience of each event .

Applications

« Fairs and exhibitions - issuing accreditations for exhibitors, invitations,
and tickets for the general public.

« Swimming pools, gyms, museums and recreational events - issuing
tickets for the public and access cards for employees and assistants .

« Theme, biological, zoological, aquatic and amusement parks - issue of
entry tickets.

« Football stadiums - issuance of tickets for the public, clients and
members, payment of fees, sale of seats.

« Concert halls (cinemas, theaters) - ticketing.

Physical Access Control

For the control of physical access to the premises, the NuxPro terminal, in
its online version, the NuxlO card or serial port connection, can be used.
Any of these devices can be used to control turnstiles or barriers, allowing
the connection of the barcode reader for validating tickets and access
cards.

Automatic Sale

InnuxTicket issues tickets through vending machines. These machines
are directly linked to the database and the tickets issued by them can
be immediately validated by access control.

All photographs and images contained in this document are subject to copyright and may not be copied or reproduced.
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Management Module

The management module allows you to manage the entire management of
customer invoices and receipts, internal documents, purchases and
payments to suppliers. Through the management module it is possible to
manage products and suppliers, control current and non-regulated
accounts of customers and suppliers and define various payment
conditions.

Supplier Management: In supplier management it is possible to
create a list of suppliers, associate products to the supplier, and control
their unregulated accounts and current accounts.

Suppliers/Customers Current Accounts: In current accounts it
is possible to see all documents associated with the supplier/customer
and their respective credit or debit, thus controlling the supplier's current
balance.

Product Management: In product management, it is possible to add
warehouses, generate barcode stickers and control the stock of products in
all defined warehouses.

Multi-Stocks: With the management module it is now possible to
control stock in several warehouses, thus being able to sell products and
input and output stocks in more than one warehouse.

Invoicing : With the management module it is possible to generate
invoices, credit notes and debit notes on customers. Define whether the
invoice is to be paid in cash or on time, and generate total or partial
invoice receipts.

Customers / Suppliers Not Regularized: With this window it is
possible to check all the customer/supplier's not regularized invoices.
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Accreditation Module

The Accreditation module allows that for a given Event / Rate it is possible
to invite Visitors or Members to attend the event.

Events: With this module it is possible to associate members and
visitors to an accreditation list, and define the type of ticket to be issued
for this accredited list. .

Guests /Confirmed: Through the list of accredited persons for an
event, it is possible to invite and confirm an accredited person for the
event.

Attendance List: EYou can get listings of totals by invitees and
confirmed .

All photographs and images contained in this document are subject to copyright and may not be copied or reproduced.
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CRM Module

The CRM module allows you to create and manage Email and SMS
campaigns to be sent at a certain time. It is also possible to configure
Automatic Emails and SMS sendings so that the system sends them
according to certain configurations.

Creation of Automatic Email And Sms: In the CRM module it is
possible to define the automatic sending of emails or sms to a partner,
customer or a contact. Examples: Unpaid quotas, Birthday, Don't buy a

ticket for more than “x” months.

Creating an email and sms campaign: It is possible to create
fully customizable campaigns, and assign these campaigns to partners,
customers, contacts and visitors, and you can also use this module to
invite via email or sms, accredited, configured in the accreditation module

Statisitics Emails and Sms Sent: For each Email and SMS, Email
and SMS automatic campaign, it is possible to obtain a graph with the
totals sent, read, how many campaigns remain to be sent, and obtain a list
of people to whom the campaign was sent, read and possible errors in
sending the campaign.

InnuxTicket Monitor
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InnuxTicket Monitor is a monitoring tool for all terminals configured in InnuxTicket. Being able to see in real time all inputs and outputs made at the terminals.

Login and Logout: In order to register the use of the most
critical functions of InnuxTicket Monitor, it is necessary to Login to
start the application and Logout to be able to stop monitoring or
close the application.

Access Profiles: Itis possible to define different access
profiles, modifying permissions for different users.
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Get Historic / Capcity: Through this tool it is possible to
obtain different statistical values about the stocking and monitoring
carried out.

Viewing Options: With InnuxTicket Monitor it is possible to
reduce or increase the size of each box assigned to the terminal,
and make the monitoring in multi window. These options improve
the monitoring experience.

All photographs and images contained in this document are subject to copyright and may not be copied or reproduced.
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Explanatory Infographics

Ticketing Management Software

@ Headquarters- The administration defines tariffs, schedules
and access zones. Specific events are created defining their date,
time, duration and capacity. When registering members, their photo
is captured immediately by the software and their card issued in a
card printer. Fees are paid and the respective stickers are printed.

Shop- Souvenirs, merchandising and food items are sold directly
@ to the public through the InnuxTicket POS module

Parking- The barrier controls the entrances and exits of vehicles
@ of partners and authorized personnel, guaranteeing access only at
times or during pre-defined events.

@Venue- The control of access to people to the premises or
building is carried out automatically by turnstiles and by reading
the ticket or membership card. .

@Ticket Offices- The general public and associates acquire
admission titles. InnuxTicket checks the payment status of
membership fees and allows you to update them at the time.

@Cabins- InnuxTicket manages the sale of cabins and captive
seats during periods of time, issuing cards that guarantee access
to them during the hours purchased.

All photographs and images contained in this document are subject to copyright and may not be copied or reproduced.
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Ticketing Management Software

Physical configuration of the Solution

w Innuxticket e
H:’;’/ Database Switch
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ticket office Membership Management
s i St Camera
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Ticket printer / Plastic Card Kiosk for Ticket
vignettes Printer Sales

Modular Configuration
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WiFi Router Access Point

ProFace RFID Reader
ticket
validator

Tickets Shares  Seats

This software was developed based on three optional modules: the
ticket module, the quota module and the seat module. The Ticket
module issues various types of tickets, from a simple entry to a ticket
associated with an event, with specific entry dates and times. This
module creates tariff systems outside the “Ticket” concept for other
types of sales, thus centralizing all your business' invoicing.

The Fees module performs the complete management of members
including their registration, payment of fees and maintenance of the
current account. It also guarantees instant validation of each member's
share during ticketing.

The Seats module allows the sale of seats to clients and members for
extended periods of time. This sale can be associated with the
customer's or member's card, later validating your access to the
facilities.

Other Features:

« Management of terminals, access zones and access profiles

» Management of authorized users, customers and partners

* Access time management

* Management of ticket types, fares and points of sale

» Management of member categories, dues, events and leases

* POS for sale and ticketing

« POS for payment of fees

* POS for sale of seats

* Card printing for authorized users, customers and partners

« Issuance of invoices/receipts

« Consultation of times of presence of users, clients and partners
* Access control with turnstiles or barriers

* Multi-company

* Multi-seat
o Multi-users
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All information is subject to change without notice, given the constant evolution of the product. Innux is not responsible for any possible errors or omissions in this document.
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Access Marking

Title Marking
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Marking / registation
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& geral@innux.com
@www.innux.com | www.innux.pt

T:+351229812220 T:+351219618404

All photographs and images contained in this document are subject to copyright and may not be copied or reproduced.

© Copyright Innux Technologies, Lda

C€ SROHS’

"]
qnn!_.lx » | it's about TIME




